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PAYMENT TERMS AND CONDITIONS August 2024
Services displayed on the website are provided by Fiper.me

Fiper Markets LLC is a registered company in the ( TFIZ ) as a Forex Brokerage Firm.
TFZ
Number: TFZ/201223/01 - Company ID Number: 400378916 Click here for more details

FiperFx is the trading name of TOB TRADING MAU LTD,

which is regulated by the Financial Service Commission (FSC) with Investment Dealer
Licence

(Full-Service Dealer, excluding Underwriting) with License No.GB23201759

under the regulation of (FSC).

The Official FSC Website - TOB TRADING Profile

Registration Address: Office 306, 3rd Floor, Ebene Junction, Rue de la Democratie, Ebene

72201, Mauritius. Operational Address: Office 102, 1st Floor, 90 St Jean Road, Quatre
Bornes, Mauritius

Risk Warning: Trading Forex and CFDs carries a high level of risk to your capital and you
should only trade with money you can afford to lose. Trading Forex and CFDs may not be
suitable for all investors, so please ensure that you fully understand the risks involved and
seek independent advice if necessary. Please read and ensure you fully understand our Risk
Disclosure

Restricted Countries: TOB TRADING MAU LTD or Fiper Markets LLC does not provide
services for residents of certain countries such as the United States of America, Canada,
Brazil, Israel, New Zealand, Iran and North Korea or a country where such distribution or
use would be contrary to local law or regulation.

You must be 18 years old, or of legal age as determined in your country. Upon registering
an account with TOB TRADING MAU LTD, you acknowledge that you are registering at your
own free will, without solicitation on behalf of TOB TRADING MAU LTD or Fiper Markets
LLC.

We are not directing this website and services to any individual in any country in which the
use of its website and services are prohibited by local laws or regulations. When accessing
this website from a country in which its use may or may not be prohibited, it is the user's
responsibility to ensure that any use of the website or services adheres to local laws or
regulations. and we does not affirm that the information on its website is suitable for all
jurisdictions.

Legal Documentation
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These payment terms and conditions relate to deposits and withdrawals, associated fees and
charges, and prepaid cards (the Payment Terms). These Payment Terms are a supplement to the
general terms and conditions which govern our trading relationship with you (the General Terms
and Conditions).

Capitalised terms used in these Payment Terms have the meaning ascribed to them in the General
Terms and Conditions.

1.  Deposits and withdrawals

1.1 Subject to these Payment Terms and the General Terms and Conditions, you can deposit funds
to, and withdraw funds from, your Account; there are several payment methods, including third
party payment service providers, available for you to use. This is detailed on our Portal/crm and
the payment services support page on our Website.

1.2 If you request a deposit or a withdrawal and you owe us a payment, we reserve the right to
withhold, from the request, the amount owed to us and to set-off such amount in accordance
with the General Terms and Conditions.

1.3 Deposit and withdrawal requests will be processed as soon as possible, on a best endeavours
basis. There are several factors that may delay the processing of a request, including
verification checks, the processing time of the third-party payment service provider and
technical issues. We will not be liable for any such delays.

1.4 Your deposits and withdrawals may be coordinated, facilitated or processed by one or more of
our Affiliates.

1.5 Deposits and withdrawals may be subject to a minimum or maximum value per transaction. In
the event you make a request for a deposit or a withdrawal that is below the minimum or above
the maximum, your request will not be processed.

1.6 We do not accept cash deposits. We do not accept deposits from third parties (i.e. your deposits
must be made by you, through a payment method that belongs to you and is in your name).

1.7  If you make a request for a deposit or withdrawal and we:
(a) are unable to verify the details of your payment method;

(b) are unable to confirm that the payment method belongs to you; or

(c) reasonably suspect the information provided with the request to be false, incomplete, or
inaccurate,

your request will be rejected and, where it is a request for a deposit, the funds will be

returned to their source. In such event, we will not be liable for any losses incurred as a result

of the rejected deposit and reserve the right to exercise all rights and seek all remedies that

may be available to us.

1.8  We apply a return to source policy whereby the withdrawal request will be processed to the
payment method used when you made your deposit, with payment cards being a priority, except
in the event where Applicable Regulations, the General Terms and Conditions, our Policies or
other applicable
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1.9

1.10

1.12

2.1

terms require otherwise. This means that we will return the funds deposited using payment
cards to such payment cards first, and then proceed to return the remaining funds, if any, to
your other payment methods.

If you deposit funds to your Account using multiple payment sources and you subsequently
make a withdrawal request, we will process the withdrawal request to the source of the deposit,
in the same currency of the deposit, except in the event where Applicable Regulations, the
General Terms and Conditions, our Policies or other applicable terms require otherwise. With
respect to profits earned, you will have the option to choose the method, and the currency, to
make the withdrawal, except in the event where Applicable Regulations, the General Terms and
Conditions, our Policies or other applicable terms require otherwise.

You may withdraw the Free Margin in your Account at any time. If in the time it takes to process
the withdrawal, the value of one or more of your open Positions has moved such that the Free
Margin requested for withdrawal is no longer available, the withdrawal request will be rejected.
In the event you wish to withdraw your total Equity, you must close all open Positions. Requests
to withdraw your total Equity may be made via the Portal/crm or email to payment@Fiper.me
or in the method described in these Payment Terms.

In the event of actual or suspected error, fraud, unjust enrichment, money laundering, terrorist
financing or other suspicious or irregular activity, as determined by us, in our sole discretion, or
as notified to us by a third-party including our third-party payment service providers, whether
directly or indirectly relating to any deposit or withdrawal request, we reserve the right to do
one or more of the following:

(a) put the relevant request on hold and investigate the matter;

(b) immediately reject the request;

(c) set-off any amounts we deem are due to us, or to our third-party payment service provider;

(d) terminate our relationship with you pursuant to the General Terms and Conditions; or

(e) take any other action we deem fit in line with Applicable Regulations, the General Terms and
Conditions, our Policies or other applicable terms.

Fees and charges

Your deposit or withdrawal may be subject to fees or charges applied by:
(a) your bank;

(b) debit or credit card provider or card scheme;

(c) a third-party payment service provider;

(d) our bank or alternative payment provider; or
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(e) by us.
We may deduct such fees and charges from your deposit or withdrawal amount or charge them
separately to your Account.

2.2 Your deposit, withdrawal or internal transfer may be subject to a currency conversion fee. By
proceeding with the deposit, withdrawal or internal transfer at the quoted exchange rate, you
accept the quoted exchange rate and the currency conversion fee (which is a fixed percentage
of the value of the transaction) and agree that the currency conversion fee will be deducted
from the amount deposited, withdrawn or transferred. The quoted exchange rate will be the
prevailing exchange rate at the date of the deposit, withdrawal or internal transfer. We reserve
the right to vary the currency conversion fee, at our discretion, depending on the (i) currency of
the deposit and the currency that it is converted to, or (ii) the currency your Account is
denominated in and the currency the withdrawal is made in.

2.3 If you make a deposit using a credit or debit card and you subsequently request a chargeback
or cancellation, you will be liable for a chargeback or cancellation fee that may be applied by
your payment provider. If we reasonably suspect your chargeback or cancellation request to be
dishonest, we reserve the right to withhold any withdrawal request until the chargeback or
cancellation request is investigated by the relevant third -party payment service provider. If the
relevant third-party payment service provider determines the chargeback or cancellation
request to be dishonest, we reserve the right to do one or more of the following:

(a) set-off any amounts we deem are due to us, or to our third-party payment service provider;
(b) terminate our relationship with you pursuant to the General Terms and Conditions; or

(c) take any other action we deem fit in line with Applicable Regulations, the General Terms and
Conditions, our Policies or other applicable terms.

3.  Prepaid cards
3.1 We may offer prepaid cards for use by our clients who hold active Accounts with us. Such
prepaid cards may have separate terms and conditions, and fees and charges which you will

be subject to.

3.2 If you apply for, and are issued, a prepaid card and subsequently do not collect such card, you
will be liable for all costs and charges associated with issuing the prepaid card.

3.3  You understand that we may at our sole discretion, and without having to provide you with a
reason:

(a) refuse to issue a prepaid card to you even if you are deemed to meet the eligibility criteria;
or

(b) cancel a prepaid card that has been issued to you.
3.4 Upon the cancellation of your prepaid card, whether due to the termination of our trading

relationship or otherwise, we will provide you with written notice on how to access the credit
remaining in your prepaid card, if any.
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